
 
 
 
 
Key Responsibilities:  

 Locate and update information about community service providers 
 
Impact 

 Ensure that people with MS receive accurate information 
 
Sustained Outcome 

 Moving toward a world free of MS 
 
Training 

 2 hour in-person or phone training 
 Training may be completed at home 

 
Support 

 Society staff and volunteers  
 

Commitment 
 Dependent on the number of requests received  

 
Qualifications 

 Self-motivated 
 Ability to perform basic computer functions 
 Excellent verbal and written communication skills 

 

VOLUNTEER 
JOB DESCRIPTION 

 
COMMUNITY SERVICE INVESTIGATOR (CSI)  

 


